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FSM & KSA COVID-19 Task Forces Complete Additional Simulation Exercises, Contact 

Tracing, & Community Workshops; “I think you can open soon, and it will be your decision 

when,” Secretary Taulung Says 

TOFOL, Kosrae—From July 18th to 22nd, 2020, the Federated States of Micronesia’s (FSM’s) 

COVID-19 Task Force extended its stay in the State of Kosrae, per the Government’s request, to 

assist in additional readiness and simulation exercises to help prepare the State for the repatriation of 

its residents. Amongst the tasks completed included contact tracing workshops, community 

empowerment exercises, and several simulation exercises. This release will primarily relay the 

updated strengths and weaknesses discussed in the July 22nd debriefing for the State’s Point of Entry, 

Quarantine, and Isolation sites. 

 

Citizens only interested in knowing when Kosrae will reopen for repatriating its residents are advised 

that, although the date is still unknown, significant progress has been made towards improving the 

State’s capacity. “I think you can open soon, and it will be your decision when,” the Honorable 

Livingston A. Taulung, Secretary of the Department of Health & Social Affairs, said in the Task 

Force’s debriefing to the Honorable Carson K. Sigrah, Governor of the State of Kosrae. “Many of 

the biggest gaps identified last week have either been addressed or are actively being addressed by 

your team.” 

 

The Point of Entry has seen “a lot of improvements,” said Mr. Ben Jackson Amor. “Prior to the 

screening, the queuing passengers would wash their hands before going to the screening area. Along 

with that, the signage posted in the screening area is a big plus.” 

 

The traffic cones previously used to designate social distancing markers have been replaced with 

colored tape, ensuring that social distancing is maintained regardless of any troublesome weather.  

 

Another strength at the Point of Entry was the successful use of the Incident Command Structure, 

which is functionally a phone-tree to ensure successful communications between the various 

attending parties. 

 

Of the gaps still identified at the Point of Entry, one of them included that a passenger—a Person 

Under Investigation (PUI)—was in full physical contact with a police officer. The police officer was 

wearing a mask and gloves, but if physical contact occurs there should also be a gown and face-

shield. 



 

The Quarantine Site (Kosrae High School) demonstrated significant gains over previous exercises. 

“If I had to use terms to compare today with the last exercises,” said Mr. Ari Skilling, “it would be 

‘Confidence’ and ‘More informed.’ Operations-wise, the Quarantine Site has a lot of the Standard 

Operating Procedures written on paper and used in practice. …This time around, communication 

was much improved…today we had EIGHT health personnel instead of TWO…and we maximized 

the available rooms without compromising on space.” 

 

Mr. Skilling noted in the debriefing to Governor Sigrah that the Quarantine Site had prepared a 

standardized welcome script, as well as welcome kits inclusive of documentation on the Quarantine 

Site’s rules and procedures, maps of where facilities were, contact information for assistance, and 

physical goods such as a hygiene bucket, a comfort blanket, and home touches such as Kosraean 

tangerines. “Ms. Patricia displayed efficient use of all of her staff—each staff was dedicated to a 

specific passenger where they were escorted without making contact,” Mr. Skilling said. “She later 

called the entire security detail to gather at a designated doffing area, where everyone monitored 

each other for proper doffing procedures. Now it’s just a matter of ironing out the finer details.” 

 

It was advised that a significant improvement was that the Quarantine Site team installed an onramp 

directly in front of the briefing area, greatly assisting the State’s capacity to successfully provide for 

repatriating residents with physical disabilities. 

 

Regarding the Quarantine Site’s gaps, it was noted that one simulated passenger who was role-

playing disorderly conduct was mistakenly treated the same as a PUI. 

 

“A person classified as a PUI has symptoms consistent with COVID-19,” said Dr. Eliaser Johnson, 

the FSM’s epidemiologist. “We ought not to mix someone with disorderly conduct with a PUI, in 

part so that we don’t run the risk of exposure.” 

 

Mrs. Margaret Baekalia-Santos, the FSM’s Microbiologist, described the Isolation Site’s strengths 

and weaknesses. Mrs. Baekalia-Santos advised that the strengths of the Isolation Site included the 

successful use of the Incident Command Structure, appropriate steps for donning and doffing of 

personal protection equipment (PPE), identified areas to don and doff PPE, and temporary color-

coded zoning of green, yellow, and red zones. The laboratory was involved in picking up samples 

from the Isolation Site. 

 

The gaps identified in the Isolation Site focused primarily on the doffing of PPE, and proper 

disinfection of the ambulance. “There still needs to be more infection prevention control training, 



donning and doffing training, and handwashing training,” Baekalia-Santos said. “That said, today 

was much improved. I am happy, it’s actually a very big improvement.” 

 

Other than the simulation exercises on July 18th and 22nd, the Task Force also conducted a series of 

community engagements with the Mayors of the Municipalities of Malem, Tafunsak, Lelu, and 

Utwe, as well as a series of contact tracing and PPE donning and doffing trainings, among others.  

 

 

 

Pictured Above: The FSM & KSA COVID-19 Task Forces pose with Kosrae State Government’s 
leadership 

 

 

 



 

Pictured Above: A Kosraean first-responder asks questions during the contact tracing workshop 

 

 



 

Pictured Above: Photographic evidence of some of the tasks given to contact tracers when 
conducting their work 

 

 



 

Pictured Above: Mr. Ben Jackson Amor asks a question during a contact tracing workshop 

 

 



 

Pictured Above: Members of Kosrae’s leadership ask questions during a community engagement 
meeting 

 

 

 



 

Pictured Above: Dr. Eunyoung Ko demonstrates how to wash one’s hands; it was emphasized that 
fingertips are often missed and an important area to wash 

 

 



 

Pictured Above: The Point of Entry, as seen from a disembarking passenger; note the blue tape 
used to enforce distance between incoming passengers 

 



 

Pictured Above: A handwashing station courtesy of UNICEF; Prior to the health screening, 
passengers will wash their hands 

 

 



 

Pictured Above: A simulated passenger with physical disabilities is screened 

 



 

Pictured Above: The Incident Command Structure includes greater use of telephones and radios to 
increase Kosrae’s speed and accuracy of communications 

 



 

Pictured Above: A trash bin; it was advised that seemingly small things like this are the key to 
preventing COVID-19’s entry into the FSM—a trash bin like this one is opened with your foot 

instead of your hand, making it easier to avoid contact and exposure 

 

 



 

Pictured Above: Police escort a simulated PUI; note that the officer is wearing a mask and gloves, 
which is good—however, it was advised that if one comes into contact with a PUI that a face shield 

and gown are additional required PPE 



 

Pictured Above: Mark, a Kosraean nurse, respectfully allows his photo to be taken; the simulated 
PUI in the ambulance wanted it to be on record that Mark did a phenomenal job of tending to a 

hostile and combative PUI with compassion and care 

 



 

Pictured Above: A simulated PUI is escorted through the Isolation Site; notice that the table is out 
of the way, and that the number of medical staff (with proper PPE) has increased 

 

 

 

 



 

Pictured Above: A simulated PUI is taken to the Isolation Site; notice that the entryway has been 
altered so that it is easier to move to and from 

 


